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Structure Process

How care is organized. The stable What is done = the actions that are
elements of organization and taken and how they are carried out.
infrastructure that comprise a Includes the interaction between

healthcare delivery system. patients and providers.

Outcome
The end-results results of care.
Outcomes are not only what
happens to the patient’'s health,

but how hefshe experiences the
care and derives satisfaction.

Incident | Electron

Regression / Reversion to the Mean

If the red line is the average (mean), the trend
oscillates up and down around it.

The trend moves above the average, then
regresses back toward it, often overshooting
up and down.
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What is the information asymmetry. What is information asymmetry in agency theory. What is the internalisation theory.
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